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Reflective Letter to Healthcare Official
Name
Institutional Affiliation
Date



Insert address of your choice
Dear Sir/Madam,
I am writing this letter on my behalf and my colleagues and this letter is meant to grasp your attention on the rising cases of medical errors within the healthcare system. While the exact number of medical errors is unascertainable due to lack of openness and transparency of the medical facilities, the recorded figures indicate that close to 100,000 people lose their lives due to medical errors in the United States every year (TEDx Talks, 2013). Many medical facilities are not open and transparent on the occurrence of medical errors and as such tend to deny and defend the occurrence of such errors within their facilities. 
 I have been involved in such an unfortunate incident and I am very remorseful that it happened. While working as a nurse at the University Hospital, I was tasked with the responsibility of taking care of Gabrielle Schweitzer, a young boy referred form the local hospital. Gabrielle condition had escalated because of numerous misdiagnoses at the local hospital. While under my care, the patient was connected to several life support machines, all of which produce loud warning sounds. To allow the mother sometime to sleep, I disabled the loud warning alarms, not knowing that by so doing, I was also disabling the warning alarm at the nurse station and on my pager. Unfortunately, Gabrielle passed away, as I did not receive a warning alarm while at the nurse station. 
The unfortunate incident affected me and I was not able to continue working at the facility again. However, it also served as a lesson to me. As a nurse, I believe that there is need to empower all patient care professionals with adequate training on the use of patient care technology. For example, in my case, when told about the incident, the equipment provider responded that they did not think that anybody would want to turn off the alarm system in the ward, and as such did not make a provision to partially disable the alarm (TEDx Talks, 2013). Had this information been communicated to me, then Gabrielle Schweitzer would probably still be alive today. 
I truly believe that working in an understaffed unit is a serious safety issue. Personally, I have worked in units where all the beds are occupied (22-27 beds) and we only have one PCA (patient care technician) and unfortunately, this is not an isolated case. This is one of the main reasons why nurses leave the bedside care to become managers or administrators. Burnout is a real concern in the nursing profession. Proper staffing and adequate assignments are crucial. California is the only State that has nurse/patient ratio regulations and I believe it should be a Federal law. 
While we strive for a culture that embraces safety and quality care, we have also seen a change in the environment healthcare providers practice in. Improvements in technology have had a positive impact on quality and safety. However, the changes in technology have also impacted the pace of the environment and the quantity of information that healthcare providers must remain proficient in. Consequently, as healthcare official, it is necessary for you to formulate a policy that makes it mandatory for equipment manufacturers to provide extensive and comprehensive training on the use of the equipment they manufacture. Further, when medical errors occur, it is necessary to inform the patients’ family in an open and truthful manner, which is not the case in some facilities. As such, it is necessary to develop a medical error reporting policy to be used by all facilities, to ensure that the patient’s family is notified of the error and a formal apology made, as opposed to what happens in some facilities where hospital management’s often deny and defend the occurrence of medical errors (TEDx Talks, 2013). Further, when a patient dies because of a medical error, the death not only affects the patient’s family, but also the healthcare providers such as nurses and doctors. In some instances, these professional quit the profession because of remorse and lack of support. Therefore, as health official, you are obligated to formulate a policy that will require medical facilities to offer moral support to all individuals who are affected by medical errors. With these policy formulations, I believe we can collectively reduce the number of medical errors in our hospitals and equally offer support services when these unfortunate incidents occur. 
I hope that you will reflect on the issues raised and act accordingly. Collectively, we can reduce the number of medical errors with the United States and ensure that even the few cases reported cases are managed in an open and transparent manner. 

Sincerely,
Name
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